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Workplace context 

TEACHER’S ROLE INTERACTION 
PATTERNS 

BUSINESS GOALS 



A bubble of our own 

https://www.pexels.com/photo/selective-focus-photo-of-tear-drop-717412/



Accent = fear



Accent as a barrier 

PREVIOUS 
EXPERIENCE

LACK OF 
KNOWLEDGE HOW 

TO DEAL WITH IT

LIMITED EXPOSURE 



Accent as a barrier 



Techniques 

HELP THEM SEE A 
HUMAN BEHIND 

THE ACCENT

BROADEN THE 
PERSPECTIVE

EQUIP WITH THE 
TOOLS



Help them see a human 

o How often do you talk to them?

o How long have you known them?

o What do they care about? 



Broaden the perspective 

Team training

o Listening tracks from Business Listening: B1-C2 (Collins Business 
Skills and Communication) by Ian Badger

o Information about the way English sounds are pronounced in 
Indian English and the prosody of Indian English (based on 
Wikipedia https://en.wikipedia.org/wiki/Indian_English )

https://en.wikipedia.org/wiki/Indian_English


Equip with the tools

o Encourage their input

o Guide them 



Movies by Levels



Movies by Levels



Movies by Levels



Equip with the tools

o Encourage their input

o Guide them 

o Follow-up on their impressions 



My takeaways

Fear of accent shouldn’t be ignored

Diversity of accents can’t be imposed by the trainer

Accent is one of the elements of the puzzle

Relate to L1 accents

Manage expectations 
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